How to install BCA for Community Connect                             [image: Company logo]

Objective: The purpose of this installation is to be able to access BCA (Business Continuity Access) for sites that are off-network. 
Pre-requisites: You have already received these files:
· Satellitesetup.exe
· Ccbcaprd.bat
Installation:
1. Place satellite.exe in the C:/ drive root
2. Open command prompt as Administrator
3. Drag and drop ccbcaprd.bat into the command line window and hit Enter
4. Click yes when extracting contents
This completes the install of BCA Community Connect. As soon as the PC checks in with the server, the files and configuration will be completed. This can take up to 30 minutes. 
Validation:
1. To validate that the BCA install and configuration was successful, you should be able to search for BCA PC and find it as pictured here:
[image: ]
2. From there, enter your credentials and you can view reports.
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User ID:

Password:

Signin.




