Your eResults Are Changing

As Newfoundland and Labrador Health Services transitions to CorCare, the new provincial
Health Information System, providers will notice a change in the way some of their
eResults look. In the coming weeks, eResults subscriptions will be changing from the
current Meditech-based results to the CorCare-based results. Both types of results will be
seen in the EMR for the first couple of weeks after launch (April 25, 2026). Both types of
results will continue to populate results in your EMR.

To ensure the continuation of eResults delivery in an effective and seamless manner, the
eDOCSNL Program will be validating results for all providers continuing in EMR. eDOCSNL
staff may request access to your instances, if necessary, to complete these checks.

Specific eResults Changes

While many results will have a similar look and feel to your current results, there are some
notable changes. Specific changes to each category of results are noted below.

Clinical Documents

Consults will now cover a broader range of documents known as clinical documents.
Clinical documents may include additional items such as discharge summaries (this is
currently only an option for the inpatient setting), procedure notes and advanced care
planning notes. These documents would be included in a primary results subscription if
the provider is listed in CorCare as the primary care provider. To see these documents,
click the attachment symbol.
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Labs

Many labs will look the same; however, there is a difference in that more labs have an
attachmenticon, which will provide you with additional information. In addition, if there
have been addendums you may see that results now appear as corrected.




An example of a lab with attachmentis a pap smear result. Some information may be
visible in the task, but the attached report will have more detail.

Diagnostic Imaging

Imaging results will remain largely unchanged; however, it should be noted that results may
have the title repeated. This is expected.
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If you suspect you are missing results in your EMR, please reach out to your eDOCSNL
team so we can investigate and resolve the issues. While investigations are underway, you
may look for results via CorCare Link or via HealtheNL.



