
Nurse Practitioner $200/month Nurse Practitioner enrollment allows up to 5 additional staff (i.e. nurse, admin, etc).

NP's Staff User (>5 per NP) $80/month Applied when a Provider has more than 5 staff members. Additional staff are subject to the associated 
costs to be paid by the Provider or Clinic.

Allied Health Professional $145/month Additional users classified as Allied Health Professionals are subject to the associated costs
to be paid by the AHP, Provider, or clinic.

Physician/Nurse Practitioner $4,000.00 Physicians and Nurse Practitioners are required to particpate in formal training faciliated by a Telus 
Learning Specialst and EMR Program Staff.  This is a per provider cost.

Physicians $200/month Physician subscription fee.  Enrollment allows up to 5 additional staff (i.e. nurse, admin, etc).

Part-Time Physician $200/month Physician subscription fee.  Enrollment allows up to 5 additional staff (i.e. nurse, admin, etc).

Physician's Staff User (>5 per MD) $80/month Applied when a Provider has more than 5 staff members. Additional staff are subject to the associated 
costs to be paid by the Provider or Clinic.

Mobile License $50/month 2 Additional $50.00/mo per provider is covered for Providers (MD & NP) who work in more than one 
Instance.  

Additional training by Telus $1200/day
Full day session.  Maximun of 6 users per onsite session and 4 user maximun for virtual sessions.

After hours training by Telus $75/hr
eDOCSNL will pay $150/hr for Telus training on request, after hours training will be charged to the 
program at the rate of $225/hr, the additional $75/hr will be charged to the clinic.

Customs forms and templates created 
by Telus for the purpose of distribution 
to all users

$600/page
Telus will build forms for clinics that are not paid for by eDOCSNL, as detailed in the eDOCSNL forms 
policy 3.

Customs forms and templates created 
in an individual instance of the EMR by 
Telus

$150/hr
Any custom content created by Telus for use within an EMR instance, above and beyond that which 
would be normally considered reasonable for an implementation or post-go live.

Data conversion - extract from an
instance

$1,500 Provider movement necessitating movement of EMR data will involve a cost to the provider.

Data conversion - import to an instance $1,500 Provider movement necessitating movement of EMR data will involve a cost to the provider.

Provider movement $500 Provider movement from one instance to another, or being added to another instance while maintaining 
their practice in their current instance4

eDOCSNL ENROLLMENT 1 AND OTHER FEES - FFS

Other Services

One time Enrollment costs covered by program

Ongoing costs covered by program

Monthly Subscription Cost



1 Enrolment occurs when a Physician signs the eDOCSNL Participation Agreement becoming a part of the program.
2 Telus charges the program ($50.00 per month per provider)  additonal fees for Providers and Nurse Practitioners who work in more than one instance.  At this time the 
Management Committee has decided not to pass these costs on to providers.  This decision may be revisited in the future and Providers in this scenario may incur additional 
charges.
3 The eDOCSNL forms policy can be found at edocsnl.ca.
4 When this transition or addition occurs, agreements will be made between the provider and the clinic to address this fee.  eDOCSNL is not responsible for covering this cost.
* All fees subject to HST.
* The stated fee schedule is effective April 1st, 2023.  Revised July 2023.
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