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Practice 360: Diabetes Toolset — Preparing Your EMR
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Template Access

Must be set up first: Go to the Profile icon in the upper left hand corner

of the main EMR screen and select the “User List” when the window opens up.
Select the desired user from the list.

med access
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I I l - 2 Administration
Logout Profile

My Profile




Navigate to the permissions tab in the user profile, select “General” and ensure that
“Template Admin” is activated for the user.

=

General

Allow  Deny
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Practice 360 Content
Information

Use of the Diabetes Toolset requires various task templates to be favorited for
use.

This means that you will be selecting the user or clinic favorite depending on
whether practice 360 is being set up for a user or for the clinic.

Left heart — user favorite e
Right heart- clinic favorite

<

Each of the task templates is prefixed with *edocsnl




Now that you have set the permissions for Template Management you
should now be able to step through the templates set up.

Click the “Templates” icon on the upper
right of your dash board

4‘%@%&@?’6

Search My Tasks MyAppts Reports Msg  Providers Jemplates

Z @

Launch Help
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How to Favorite the Visit Template

1 With in Template Management window click the “Visits” Tab on the
horizontal list of template tabs

2 In Template Name field Search for *eDOCSNL

3 Click the heart icon to the right to favorite a template (*eDOCSNL Diabetes Visit). The left heart
favorites it for the user, the right heart favorites the template for your clinic use.

Template Management 4

Visit Templates v, o >

Diagnosis: Al v  Status: Al v Discipline: Al v Temitory: Al v Domain: Al v Template Name: *eDOCSNL * v Dete rm I n e If yo u a re

Active setting up for the user
Name Concem Diagnosis Observation Template

*eDOCSNL COPD Visit *eDOCSNL NL COPD Visit Template

€ @ @ orforthe clinic
? @

(e
3

*eDOCSNL Diabetes Visit *eDOCSNL NL Diabetes Flow sheet

Export options: Excel | PDF | RTF
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Practice 360 Content
Information

We have referrals for Diabetes programs that may not be in your region.
As you set up the content, you need to decide whether you would
favorite for example: a WH Diabetes Program referral when you are in
Eastern Health. Favorite only the content that would be used.




Searching for Task Templates- use your CATEGORY
filter to search for the different Task Templates

In the template library select the task tab

Template Management

Category: Attachment v Type: Al w| Description: Status: Al v  Discipline: Al v Temitory: Al v Domain: Al v Template Name: ‘edocsnl diab




eDOCSNL Diabetes Visit (you should have already favorited this slide-6)

eDOCSNL Eastern Health Diabetes Program Referral — Category=Consult (Used to contact EH Diabetes
Program)

eDOCSNL Western Health Diabetes Program Referral — Category=Consult (Used to contact WH
Diabetes Program)

eDOCSNL Central Health Diabetes Program Referral — Category=Consult (Used to contact CH Diabetes
Program)

eDOCSNL Labrador-Grenfell Health Diabetes Program Referral — Category=Consult (Used to contact LG
Diabetes Program)

eDOCSNL Diabetic Foot Exam/Foot Care- Category=Attachment (as per the below)

Task Templates .

Category: | At

~| Type: Al ~| Description: Status: [ Al ~| Discipline: [ Al ~| Territory: | Al ~| Domain: | Al ~
Active
Days
o

Observation Template
At Foot Exam, Diabetic Foot Exam/Foot Care ic Fo-

“eDOCSNL Diabetic Foot Exam
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eDOCSNL Medication Therapy Services Referral- Category = Consult
eDOCSNL g3 Monthly HbAlc- Category = Lab

eDOCSNL Diabetic Annual Labs- Category = Lab

eDOCSNL Annual Screening Bloodwork for NAFLD — Category = Lab

=DOCSNL
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Task Template Types

In order to use the task templates, the types need to be set to active.

I



CDM

Hover over the word “Type” in a task and
click the folder icon that appears

Task

Template Name

eDOCSNL Diabetes Recall

Category* Type
Recall v | CDM

Description a Reason

Diabetes Review DIABETES MELLITUS|250 L)

12 1 (

Ensure that “Active” is selected for the types
in the following slides.

Description
)

Name

CDM

ocC
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Diabetic Foot Exam

Locate the “eDOCSNL Diabetic Foot Exam/Foot Care” Template
and open it (Hover over the word “Type” in the task and click
the folder icon that appears) and activate the following type
below:

Diabetic Foot Exam

Attachment Types Management

Table Description Use Privilege Edit Privilege
Attachment Types - ) Public -~ Public ~
Name Active  Sort

Clinical Note [0 |

Consent for Immunization |

COPD Action Plan [0 |

Diabetic Foot Exam o |

Framingham Risk Score C o |

DOCSH
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Diabetes Program

Find any of the Diabetes Program referrals and open the task then, hover over
the word “Type” in the task and click the folder icon that appears. Activate
the following type below:

Diabetes Program
Consult Types Management ) 0
Retun Help
Table Description Use Privilege Edit Privilege
Consult Types l:] - ‘ Public - Public -
Name Active  Sort
Diabetes Program 0 t e Q

As well as: “Smokers’ Helpline”, “Pharmacist” and “Ophthalmologist”

RECORD

/15



Profile Types

Select NEW (far right) then choose category Search for either of these types below and make
of ‘Lifestyle’. Hover over the word “Type” on ACTIVE
task and click the folder icon that appears

Name Active

Ex-Smoker <= 5 years
Ex-smoker > 5 years
Exercise

Marijuana

No Smoking, No Alcohol
Non-smoker

Pollution

Smoker

Transgender

Vaping with Nicotine
Vaping without nicotine
Alcohol

Smoking

Drug Use

(<N R R R << N

Eating

DOCSINL
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Go to either of the following templates:

Lab, Diabetes Labs 3 Months, g3 Monthly HbA1c, eDOCSNL g3 Monthly HbA1c 3 months
Lab, Diabetes Lab Annual, Annual Diabetic Labs, eDOCSNL Diabetic Annual 1 year
Labs

Favorite the following types:

Diabetes Lab 3 Months
Diabetes Lab Annual

As well as “NAFLD Screening (ALT)”

eDOCSNL

ELECTRONIC MEDICAL RECORD




Go to either of the following templates:

Immunization, Pneumococcal Conjugate, Diabetic Pneumococcal Vaccine

Immunization, Pneumococcal Polysaccharide, Diabetic Pneumococcal Vaccine

Favorite the following types:

Influenza Vaccine
Pneumococcal Conjugate
Pneumococcal Polysaccharide

DOCS
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Additional types to be activated:

* Navigate to the Attachment task for the Framingham CV Risk tool and
activate: “PHQ-9” and “GAD-7”, ensure the “Framingham” type is
active

* Bring up a blank task, change the category to “Meds” and activate
the type “Authorization”

Check that the above are active: Open up the particular Category type task and then look at the
list of types in the drop down. If the particular type is not there as above, you will need to open
up the type management as shown in slide 12 and activate the types for the particular above
category.

ELECTRONIC MEDICAL RECORD




Ensure the Care Plan is Active

1 Click the “Templates” icon on the upper 4 ‘Ooiabetes' Care Plan

right of your dash board

Click the name of the care plan (in this case it will
5 be called the “eDOCSNL Diabetes Care Plan” and
change status to “Active” under the Demographics

» [ B ln e & E

Search My Tasks My Appts Reports Msg Providers  Templates .
Z 0 tab and Click “Save”
Lavsih, Heb Care Plan Diabetes
Demog Tasks Bill Meds
Click the “List” icon in the upper right Demographics - Last cr verited:
3 corner to see a list of care plans in your |
EMR instance Care Plan Name Status
Diabetes | Inactive v

ELECTRONIC MEDICAL RECORD

# # (! ! 1 # 2

+ o
1 2 | (" (" ,
*

9 (" ! #, * 1 # 2 #

! 1+ 12 1 12
4" : G



Favoriting the eDOCSNL CPP Sidebar

=) «“'

v =

w7 G

List New Export Help

1 Navigate to the dashboards tab 2 -
(USTE Dashboards

under the template menu.

New

3 Select the type “Sidebar”, locate the NL CPP Sidebar and favorite it either
for yourself or the clinic using the appropriate heart icon.

Template Management

4 Dashboards

Name Type
NL CPP Sidebar v
User

Name Description Type
NLCPP Sidebar c Q ‘




=)
v

Navigate to the dashboards tab st tew E* Help
under the template menu. Dashboards R

Select the type “Main”, locate the eDOCSNL-CDM:Diabetes and favorite it
either for yourself or the clinic using the appropriate heart icon.

Dashboards

Name Time

/eDOCSNL

Name Description Type User
DOCSNL - COM: Diabetes DOCSNL - CDM: Diabetes Main

0/



Once favorited, the sidebar will appear as selectable on the top of your existing sidebar,
simply click it to make it appear.

) = ) e
= = E
*"NLCPP| Print Select Sidebar View as Timeline

If you wish this sidebar to be your personal User Interface Preferences
preference, go to your profile, and go to S ORCT S| g——— .
preferences tab and select this sidebar
from the sidebar drop down.

emograpk

Chart Summary: Default v

sidebar:[ NL cPP v

00



- Right click on any dashboard icon on
I—— your default dashboard

= Open'BSG Room View - Barbara'

OCSNL - My Patients'
s Open 'eDOCSNL - MyQ Dashboard
Open 'GP Dashboard"

iBIE

# Open Daysheer

EMR| [l11 Open NL My Patients
\ECOVERED: Visit (CAR{ E3 open ‘SNOMED Demo Dashboard
ancer Care P i

hboard

Hover over “Open Dashboard”

inhancements =
ILCHI Virtual Care Prole & Open Dashboard
Visit (8ARY

DOCSNL - CDM: Diabetes’
A ————————

DOCSNL COVID Reporting v2
DOCSNL NL CDM: COPD'
DOCSNL NL COM: Diabetes (OLD)'

B cpen'e00CSMLNL COM: Hypertantr Select the “eDOCSNL — CDM: Diabetes”

| # Open Er reconcile’

%] Delete ‘€DOCSNL - MyQ Dashboard' & Open 'GBK - Nurse' _f d as h bo a rd

lew Templates Avallabie 4 fi Set'eDOCSNL - MyQ Dashboard' as Default
12,2022 - Fred Mi | Edit 'eDOCSNL - MyQ Dashboard’ Properties

7 Y=
, v

Copy ftem from.

Favorite the dashboard by clicking the
heart icon in the upper left corner of your
dashboard

ELECTRONIC MEDICAL RECORD
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Navigate to user profile then permissions tab, select “other” and ensure that Goals are
set to ‘Approve’ for the user.

Other Permissions

Name Approve Write

Read

None

[CRCRCRC

B3

If this is a clinic or user that has not
had the goals feature turned on,
you need to review that all
population health goals are in a
deleted status. Go to the Goals tab
of the templates library and
inactivate the population goals that
are on this tab.

OCSINL
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In the upper right corner of your daysheet right
click the “tools” icon, hover over “Appointment
Setup” and Select “Appointment Types”

[

Tools ;

- | I

@ Appointment Types

@ Appointment Setup
»* Move Appointments
L)
(¥} Working Hours
@ Not Working
[B Copy Schedule
i Save View As Template I s
Apply Schedule Template > r

Clear Schedule Template

ox ! #

x 1 2 ("

1##

1 2 i

Select “New” in the upper

right corner

©EH « @

Return New Statuses Help

B ## (" &S

B B B 4

OCSINL
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Colour | Light Blue v

o eren Specify how long you want this
B | appointment to be scheduled for
ctive
Virtual Visit

Self-Bookable 1 1

e ubie - Make s.ure the appointment type is set .

Use Privilege | Public v to “Active” or you won’t be able to use it

Resource v

e z In the edit and use privilege fields you can

Facilty E restrict the use and ability to edit to

e = specific staff members or leave public.
Visit Template | ©DOCSNL NL Diabetes Flow sheet with d v
Workflow Step v Attach the template by selecting from the list
PR that appears by clicking “Visit Template”.
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